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Release information

Release Date: August 19, 2023
Release Version: 23.08

Introduction

This document describes the features and functionality of this release of FAMIS 360. Enhancements
include User Interface and APl enhancements.

After the deprecation of Internet Explorer in June 2022, we no longer support the browser for running
FAMIS 360. We recommend using Microsoft Edge instead.

The features highlighted below are now available. For more information or to learn how your
organization can start using these features, please contact our sales team at 800-774-7622 or contact
your account executive.

Enhancements
Comment field added on time entry #60358

We enhanced the Timecard 2.0 Module to include an editable comment field, allowing you to input
comments along with time entries. This feature provides you with the ability to provide additional
context or details for your time entries, improving communication and record-keeping.

Unit Of Measure column added to Material Cost Summary #50407

UOM (Unit of Measure) column has been added to enhance clarity in the Material Cost Summary. The
new column has been added to the Material Cost Summary on the Receipts tab in WO Financials.

Improvements and issues fixed

Component Summary Reference #

API We enhanced the Work Order API by adding a CustomerPO#/linetoa 48993
Work Order and by allowing updates to the Customer PO#/line,
Authorization Remarks, and Email CC fields. Previously, attempting to
update these fields using the WO PATCH resulted in errors.
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Component Summary Reference #

TimeCard We enhanced the TimeCard Reporting functionality to handle 52545
comments more effectively. Now, when time is entered in the
TimeCard module without a comment, the tcd_comments column will
be handled consistently, preventing any NULL value exceptions in the
reporting process.

Space We addressed an issue where users encountered difficulty assigning a 54367
surveyor to a new space survey. Clicking on the selector and entering a
person's name into the select box for a surveyor resulted in a console
error, preventing successful assignment.

As part of this enhancement, full users with create and edit survey
security rights and access to the space they are adding, can now assign
an individual surveyor to that space, even when departmental-based
security is turned on.

Logbook We resolved an issue related to assigning work orders to users in 58802
different region hierarchies. With this enhancement, users with access
to the same property or region associated with a work order can assign
the work order to each other without any issues.

Work Order We addressed an issue with the new Create Request screen when 60354
creating a work order from a Project. Previously, the Create Request
screen did not capture the Project information for the created work
order, making it difficult for users to identify the association between
the two.

Now, when you create a work order from a Project, the Project
information will display in the Create Request screen, improving
visibility.

Work Order We addressed an issue where the Find Request screen no longer 60383
displayed red boxes next to overdue work orders, which was a feature
in the old User Interface. Now, the Find Request screen will once again
display red boxes next to overdue work orders, restoring the visual
indicators for timely attention.

Work Order We resolved an issue with the Mass Update functionality on the Find 60430
Request screen, where using a smaller screen (such as a laptop screen)
resulted in the screen cutting off the Update button and the X to close
the modal. This made it difficult for users to interact with the modal
and exit it.
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Component Summary Reference #

Now, you can easily close, update, or cancel the modal without any
issues, regardless of the screen size.

Work Order We resolved an issue where the View PO and View PR lists no longer 60431
stuck to the area of the page where they were opened. Additionally,
the lists could not be scrolled far enough down to see all POs or PRs
associated with the work order.

Now, the View PO and View PR lists will stay with the View PR/PO
dropdown.

Work Order Previously, guest users were unable to print work orders without the 60433
side menu bar. Pressing Ctrl + P included the side menu bar in the
print view, which was not desirable.

With this enhancement, guest users can now print their work orders in
an expanded view without seeing the Navigation Bar.

Integration We addressed an integration issue where work order updates via the 60456
Mass Update functionality were not reflected in VFA.

With this enhancement, the Mass Update of work orders will now
push the information and updates to VFA when the integration is
turned on, ensuring consistency and accuracy between FAMIS360 and
VFA.

Reports We addressed an issue where the Space UDF Report was pulling in 60479
UDFs (User-Defined Fields) found on the Space and on the Complex
Allocation. With this enhancement, the Space UDF Report in the
Space module will only display UDFs from the Space module, ensuring
accurate and relevant data.

WO Financial We resolved an issue where the Request History erroneously 60542
displayed that the Estimate was changed to S0.00 when a Work Order
was reclassified. However, the estimate was still in place despite the
misleading information in the Request History.

Now, the Request History will accurately reflect updates to the Work
Order Estimate only when changes are made to that specific field
during reclassification.

Confidential and Proprietary ©2023 5 www.accruent.com



FAMIS 360 RELEASE NOTES — August 2023

Accruent, LLC

11500 Alterra Parkway
Suite 110

Austin, TX 78758

WWww.accruent.com

Confidential and Proprietary ©2023

4’4 ACCRUENT

www.accruent.com


http://www.accruent.com/

	Release information
	Introduction
	Enhancements

	Improvements and issues fixed

